
Complaints - legislation car~ 

The Early Years Foundation Stage (EYFS) 
The EYFS is the statutory framework in England. The latest version is 
here: 
https://"·,,1,.gov.ukLgo, cnuncnt/publications/carly.:years-foundation­
~ge--tl·an1c,vork---2 
The requirements of the EYFS in relation to complaints state: 

Childminders are not required to have a written procedure for handling 

complaints, but they must keep a record of any complaints they receive 

and their outcome. Childminders must 
• Investigate written complaints relating to how they are fulfilling the 
EYFS requirements. 
• Notify the person who made the complaint of the outcome of the 

investigation within 28 days of having received the complaint. 

• Make the record of complaint/s available to Ofsted or the relevant 
CMA on request. 
Childminders must make available to parents and/or carers the details 

about how to contact Ofsted . . . if they believe the childminder is not 

meeting the EYFS requirements. 

The Childcare Register 
The register for children over the age of 5 years is the Childcare 

Register. There are 2 parts - the compulsory register and the voluntary 

register. The Childcare Register is here: 
h!!-P.s://www.gov.uk/guidance/childminders-and-cbjldcpre-orovjders-reeis1er-with-ofsted/re2istratjon-reaujrements 

The requirements of the compulsory Childcare Register in relation to 

complaints state that providers must: 
• Have a written complaints policy and fully investigate each complaint. 

. Keep written records for 3 years of any complaint, the investigation 

outcome and any action taken . 
. Respond ( in writing, if requested) to the parent who made the 

complaint, setting out the findings of the investigation and any 

resulting actions - you must do this as soon as reasonably possible 

but within 28 days of the complaint being made. 

• Provide, if we ask for it, a summary of complaints for the last 12 

months and any action taken, or a list of all complaints made during 

the last 3 years, within a reasonable timeframe that we specify 

You must give the following information to parents whose children you 

look after: 
• Copies of your written policies. 
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This is a statutory policy for the Childcare Register which must be 
shared with parents. 

D 
Ofsted also provide a poster with their contact details which can, if you 
wish, be displayed in the setting. 
You are advised to provide parents with a copy of the poster - this can 
be done electronically. 
You can place the poster in your complaints file with your policy and 
blank complaints forms. 
The poster was updated with a new contact number - November 2024: 

https · (/www gov uk/govemment/publ jcations/poster-for-parents-
chi 1dcare 

Parents i<i<'k 
Ofstea 
raising standar<k 
1mprov,ng live\ 

Ofsted registers, regulates and 
inspects childcare for dlildren ar,ed 
from buth to 17 years. 

Registered childcare pr<r.1ders and 
ch:ldmmda-s have to meet requHements m 
the early years found.i!Jon stage st.llutory 
frdmewo~ andior the 0,1,dcare Register. 
The-.,e reQu,remenrs relate to welfare and 
safety. the per,ple providing the care and 
the or9<1n1sa!Jon of the rh1odc,;,e. Ch:ldcarers 
registered on the larlv Ye.rs Regrster, who 
<are for children Jg(,{J from bvth until 31 
A•Jgu,;t foiio,ang J ch1.d\ frfth birthday, also 
h.:u~ t<J meet rPQ111rJ:tru~nt-:. for children's 
lP..<1'n1nr; ,:md d':'veloprnent 

Whal yw <Jn tell us 
• b Uw d11ld<dff' <JOOdJ 
• C.m 11 be mJdP h~!'O" > 
• !.>J (OU h,fv'f ,t/lv 1 11flt_f1 fr,J 
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If you wdnt to tell us anyth111Q dbout your 
child"s ch1ld<Jre, you CJn wrrte to us at· 

enquiries@ofsted.gov.uk 

Ofsted 
Piccadilly Gate 
Store Street 
Manchester Ml 2WD 

If you have a concern or complarnt, 
you can nng: 

0300 123 4666 

f or more 1nformat10n, 
search for 'Guides for 
parents: hov. early yeJrs 
settings are inspected· or 
',(Jr, the QR code 

If you w<>Ud lrke info,m~bon ,bout the M,rl,bilrty of rhddcare m your for al area, 

pf P,se YISII -w.gov.uk/find 1°'411 muncil ID find your lor,I rnunol. 
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Written by: ~ C\,\ ti"r- Cl No ~es~ Date: l5 ( 2 I 2 s 
The statutory framework for children under the age of 5 years in 
England is the Early Years Foundation Stage (EYFS). I must also 
comply with the Childcare Register requirements for children over the 
age of 5. 
It is a requirement of the Childcare Register to write thjs policy and 
share it with parents. 

If parents wish to make a complaint about any aspect of my care of their 
child related to the early years or Childcare Registers, they can do so 
verbally or complete a form which will be provided on request. 

Depending on the nature of the complaint, it will be investigated 
internally or passed to other agencies and / or professionals to 
investigate. The outcome of any investigation will be shared with the 
complainant if contact details are provided. The complainant can also 
contact Ofsted - details on the Ofsted poster. 

I am required to keep a written record of the complaint to share with 
Ofsted and I might be required to share the complaint with other 
agencies depending on the nature of the complaint. The Childcare 
Register ( relating to children over the age of 5 years) requires me to 
keep a written record of the complaint for 3 years, including details 
about the outcome of the investigation and any action taken. To comply 
with data protection legislation, the Complaint Record and other 
documentation will be shredded (paper records) or securely deleted 
( online records) after the required retention period. 

If a complaint is made regarding a data breach, related to the General 
Data Protection Regulation (GDPR) or UK data protection legislation, I 
must report the breach within 72 hours. The Information Commissioners 
Office (ICO) state that parents have the right to complain: 'If a data 
breach could result in discrimination, reputation damage, financial loss 
or [if] loss of confidentiality occurs.' 
There is further information on the ICO website: h1tps:// jco.org.uk/for­
Qfganisations/report-a-breach/, 

If you have any questions, please ask. Thank you. 
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Signed: Review date: 
D 
Policy updates 

Updated 08.2021: wording reviewed and adapted where relevant to 

comply with the changes to the Early Years Foundation Stage (EYFS). 

Updated 08.2023 - general wording check to ensure policy is current 

and valid. 
Updated 01.2024 - to reflect changes to the Early Years Foundation 

stage (EYFS) for childminders 2024 and notification from Ofsted that 

the parent poster does not need to be displayed in the early years setting 

and can be made available to parents electronically. 

Updated 11.2024- latest Ofsted poster inserted into guidance. 

Updated 01.2025- general wording check to ensure policy is current 

and valid. 

© Childcare.co.uk, 01.2025 
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